
September 2026

People and Culture Lead



Accessibility

If you have any access requirements or would like us to do 
anything differently during the application, interview or 
assessment process, including providing information in an 
alternative format, please contact Belinda Berry, Operations 
Manager at belinda.berry@lef.org.uk

LEF is committed to making our recruitment practices barrier-free 
and as accessible as possible for everyone. This includes making 
adjustments or changes for disabled people, neurodiverse people 
or people with long-term health conditions. 

We guarantee any applicant who declares they have a disability 
will be offered an interview if they meet the essential 
requirements of the job specification. 
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About LEF

We are a social justice foundation. Our mission is to 
strengthen the power of communities to use and shape the 
law for social justice.

To us, being a social justice funder means working towards a fair 
and equitable society - one where everyone has access to 
resources, rights are protected and expanded, and people can 
meaningfully influence the systems that shape their lives. We 
focus on supporting communities across the UK to address the 
root causes of injustice, seeing a role for the law that is deeply 
integrated with social movements and grassroots activism.
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Our strategy
Our current strategy, launched in summer 2025, has three 
objectives: 

• Support a generation of creative, collaborative social justice 
leaders who integrate the law into broader movements.

• Support organisations to use and shape the law to build 
solidarity and strengthen wider movements for justice.

• Use our power and influence as a funder and investor to 
protect and advance rights and social justice.

Our people 
Our work is supported by our Board of Trustees, with sub-
committees (for example the Grants and Learning sub-
committee). Our staff team includes colleagues across grants, 
operations, learning, influencing and more.   



Power, Culture and Inclusion

We acknowledge the power and privilege we hold as a grant 
making organisation that is funding, but not working on, the 
frontline of social justice.

We also recognise that the law and legal systems can be used to 
oppress rather than liberate, especially those from racialised, 
migrant, disabled, LGBTQ+ and other minoritised communities.

Being a social justice funder means focusing on change that 
addresses the root causes of these injustices and ensuring that 
the impacted communities lead this work. We call our response to 
this Power, Culture, and Inclusion (PCI).
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Key principles guiding our PCI approach:
• Power signals our commitment to using our own power to 

confront injustice and the power imbalance in the grant 
making system. It puts voices of those with lived experience of 
injustice front and centre.

• Culture reflects the transformation we are going through in our 
learning, behaviour and attitudes, and that we want to build 
the best grant making environment.

• Inclusion, alongside diversity and equity, is also central to this 
work and speaks to our responsibility to being representative 
of and accountable to the communities we work with.

PCI is integral to how we define responsibility and impact across 
our grant making, operations, and investment decisions. This 
includes asking more searching questions about how to align our 
investment practice with our vision, mission, values and strategy.



About the People and Culture Lead role

This is an exciting new role at LEF that will play an important role 
in helping the foundation sustain a supportive, inclusive and 
values-led workplace where colleagues are able to do their best 
work and have a sense of belonging at LEF. The postholder will 
lead on people matters, policy and process improvement, 
performance reviews, training and development, and will work 
closely with colleagues to help embed LEF’s Power, Culture and 
Inclusion programme in everyday practice. 

The post holder will work closely with the Operations Manager, 
who leads on HR administration across LEF, and will report into 
the Director of Operations. The role will lead on effecting change 
at LEF, both through ensuring the necessary policies and 
processes are in place and also through cultural change.
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The People and Culture Lead will work closely with LEF’s 
Change Team to ensure that a collaborative approach is taken.
The Change Team is a cross-departmental working group of 
colleagues who meet regularly to drive LEF’s approach to PCI. 



About the People and Culture Lead role

Title: People and Culture Lead
Salary: £56,650
Hours: 35 (Part time or flexible working applications will be 
considered)
Contract: 12 month fixed term with the possibility of being made 
permanent
Holiday: pro rata of 30 days full time equivalent per year plus 
bank holidays 
Location: Central London and remote. Some UK travel may be 
required as part of the role.
Start date: ASAP

The post-holder would need to be based in our London office for 
two days per week but could choose to work from home for part 
of the week.

Reports to: Director of Operations
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People with lived experience of social welfare legal issues are 
underrepresented in our organisation, so we are actively 
recruiting and prioritising candidates who bring this 
understanding alongside other skills and expertise. (We do not 
expect people to describe their personal experience at any stage 
during this recruitment process or during their work at the 
foundation.)

We value, welcome and respect all the differences that make us 
who we are, including age, cultural background, disability and 
neurodiversity and mental health, ethnicity and race, gender 
identity and expression, sexual orientation, education and 
socioeconomic background. 

LEF is a Disability Confident employer. 



Main responsibilities 

Performance and development

• Review and improve appraisal tools, templates and guidance 
so that they are clear, proportionate, supportive and aligned 
with organisational values and development goals, and 
colleagues can have meaningful, fair and development-
focused conversations throughout the year.

• Support training and development activity by helping to 
identify needs, coordinate delivery and evaluate impact so 
that colleagues and managers can continue to grow in 
confidence and capability.

• Review training and development processes, including how 
needs are identified, recorded, prioritised and evaluated, to 
ensure development activity is purposeful, accessible and 
aligned with organisational priorities.

• Develop a clear accountability framework and a fair and 
consistent approach to role, career and pay progression at 
LEF.
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Culture and engagement 

• Help create opportunities for colleagues to share feedback, 
feel heard and contribute to improvements in the way 
colleagues work together.

• Work with the Learning team to generate and analyse 
feedback and workforce data, including survey results, exit 
feedback and other people information, to understand 
themes, recommend improvements and strengthen the 
colleague experience.

• Support managers with day-to-day HR matters by offering 
advice, coaching and guidance that is consistent, values-led 
and informed by good practice.

• Work with managers to strengthen workforce planning, 
identify future recruitment needs and ensure roles are 
designed and advertised in ways that are inclusive, clear and 
aligned to organisational priorities.



Main responsibilities 

Policies

• Review, update and improve existing people policies and 
procedures, and draft new policies where needed, using an 
inclusive, collaborative, anti-oppressive and trauma-informed 
approach that reflects organisational values and supports 
practical application.

• Ensure policies, procedures and people practices remain 
compliant with employment law and that any legislative or 
regulatory changes are reflected promptly and clearly, 
working with external consultants as necessary

• Develop and maintain a staff handbook that brings key 
people information together in an accessible, consistent and 
user-friendly way.
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• Create and deliver guidance or training for staff, trustees and 
advisors so that policies are understood, applied fairly and 
accessible to all colleagues.

• Develop simple, accessible process maps, templates and 
guidance notes to help managers apply policies and people 
processes consistently, fairly and with confidence.

• Be the designated point for receiving disclosures and 
grievances from colleagues.

• Work with external consultants when legal or other expertise 
is required.



Main responsibilities 

Power, Culture and Inclusion

• Support the Change Team in delivery of the PCI programme 
so that inclusive practice, equity and belonging are reflected 
across development, decision-making and the wider 
colleague experience.

• Work with colleagues to embed learning from PCI activity into 
everyday people processes, team culture and organisational 
decision-making.

• Contribute to the development of the wider people strategy by 
ensuring inclusion, culture and equity considerations are 
meaningfully integrated into priorities and plans.
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About you

Experience

• Experience of supporting, coaching and developing managers 
and colleagues.

• CIPD Level 5, a relevant degree or equivalent experience.
• Experience across the full employee lifecycle, including 

support with complex workplace concerns.
• Strong relationship-building skills and the ability to work well 

with people across the organisation.
• Experience of supporting learning and development activity or 

projects.
• Experience of working effectively in a values-led environment 

and contributing to workforce practices that improve equity, 
inclusion and belonging.
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Skills and knowledge

• Strong relationship-building, coaching and communication 
skills.

• Good knowledge of employment law and the judgement to 
apply it fairly and proportionately and in line with 
organisational values (external legal advisors will be available 
to support with complex matters).

• Ability to communicate clearly both verbally and in writing, and 
build trust with a wide range of colleagues.

• High emotional intelligence, resilience and a supportive, 
coaching approach.

• Strong analytical and problem-solving skills, with the ability to 
turn insight into practical action.

• Good understanding of inclusive and equitable HR practice, 
particularly in performance, development of people and 
culture

• Ability to plan, prioritise and deliver a broad HR workload.



About you

Personal qualities

• Able to deliver high-quality work at pace while balancing 
competing priorities.

• Committed to continuous improvement and to creating a 
positive experience for colleagues.

• Detail-focused, responsive and motivated by supporting 
others well.

• Values led, with a clear commitment to equity, inclusion and 
social justice. 

• An empathetic, fair and calm approach to HR work whilst 
maintaining professional boundaries.

Behaviours and ways of working
• Commitment to LEF’s values and mission (you can find 

more information on our website)
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How to apply

To apply for this post, please email your CV along with your 
application to vacancies@lef.org.uk by 9am on 12 October 2026

Your application should comprise a CV along with a supporting 
statement of around two sides of A4 indicating how you meet the 
person specifications of the role and your motivations for 
applying. 

If you need any support or reasonable adjustments to assist you 
with your application, please contact Belinda Berry, Operations 
Manager at belinda.berry@lef.org.uk
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Recruitment timetable 

• 12 October: deadline for applications
• Week commencing 15 October: shortlisted candidates will be 

notified and invited to interview
• Week commencing 19 October: interviews at the LEF offices

Feedback 
We are unable to offer feedback on applications if you are not 
shortlisted, due to limited capacity. Feedback will be offered to 
those who are invited to interview. 
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LEF
15 Alfred Place
London WC1E 7EB

lef.org.uk

Charity number: 271297
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